Purpose and Agenda for Facility Visit

The purpose of a facility visit and tour:

Get access to and build a relationship with a member of Congress who represents your facility and who can help the radiology community with legislative issues impacting the profession. 

Most lawmakers are not always well versed in healthcare policy. They are always looking for input from groups in the healthcare community to help them better understand how laws and policies impact patients. Having a Congressperson visit your facility gives him or her an opportunity to see first-hand the latest technology involved in imaging services, and to see the importance and value of imaging to patients in the overall delivery of quality healthcare. 

A visit can also motivate people at your facility to be more active and aware of policies and laws that are affecting their profession. 

Agenda for visit & tour:

· Five minutes of introductions and welcome

· 25 minutes for tour of facility

· 10 minutes of Q&A in a conference/board room

Gather talking points from industry groups, such as the ACR Government Relations Department, to make sure you receive the most updated legislative updates from Capitol Hill to present to the Congressperson and their staff.

Scheduling visit & tour:

See the Guide to Meeting with Your Federal Legislator for hints on scheduling a visit.
Important Tips:

Keep it simple
Use local examples as much as possible (i.e., how many patients your facility serves, how many procedures are done in a month and/or year, type of services provided, costs for upgrading machines, number of radiologists and support staff, etc).

Less is more
When determining who will participate in the facility visit and the Q&A session, try to keep the number manageable. You will want radiologists, the CEO, business manager or other non-radiologist official. Try to keep the total number of representatives of your facility under ten.

Maximize exposure of visit 

Take pictures during the tour and at the end of the tour during the Q&A period. Do not involve press in the visit as it often detracts from the Congressperson’s focus on the visit. (Remember to maintain privacy of patients.)

Follow-up 

It is very important to follow-up the facility visit with a thank you letter to the Congressperson’s district office. The letter should review the key points discussed during the facility visit and should focus on the local impact of imaging services provided to patients. 

