Guide to Telephoning Your Congressperson

(Adopted from MGMA)

Telephoning your legislators

Using the telephone to contact your lawmaker is an effective way to address a legislative issue in a rapidly evolving policy situation. It is particularly effective in combination with either a visit or letter.

United States Senators and Representatives can be reached in Washington via the Congressional switchboard at (202) 224-3121, which will connect you directly to the correct office. They can also be reached in their local offices during periods of congressional recess.

When you reach the office, do not expect to speak personally with your member of Congress. Rather, try to speak with the member's Health Legislative Assistant (LA). The LA will be more familiar with health issues. If your legislator agrees to act on your behalf, the LA, who is largely in charge of the actual drafting and developing of health policy, will be the key contact in the member's office. Building a successful relationship with the LA is an invaluable way to influence the process in Washington.

Telephoning dos and don’ts

Do:
· Identify yourself and from where you are calling

· Clearly and specifically explain why you are calling – be prepared

· Clearly indicate your support of or opposition to the specific measure 

· Illustrate why you feel the way you do with easy to understand local examples about how an issue affects you, your practice, its patients, etc.

· Offer to serve as a resource - highlight your expertise and 
community involvement

· Be timely - call when an issue is pending, not when it just passed

Don’t
· Don't be argumentative or confrontational.

· Don't ramble through a list of unrelated issues.

· Don't make threats such as "don't count on my vote next election if you don't ..."

· Don't complain - be positive even if you don't necessarily agree.
